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John Wiley & Sons Inc. Hardback. Book Condition: new. BRAND NEW, Unselling: The New Customer Experience,
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decision is made before a customer even contacts you. We have funnel vision, and it needs to stop. Unselling is
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faceless numbers. Becoming the go-to company for something, before they even need you. You don't need
social media, but you can be connecting with your clients socially. Your video doesn't have to be viral in front of
a million people, just contagious in front of your specific market. Content, connection, engagement. It's time to
separate from the pack of noise. It's time to UnSell.
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